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Air NZ apologizes for warning about Tongan drinking
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New Zealand legislator Carmel Sepuloni, who is of part

manual that warned that many Tongan passengers
would attempt to guzzle all of a plane’s booze.

A 2008 crew manual produced by the airline said
people from the Pacific island nation were “softly spoken,
reserved people” but many “would try to drink the bar
dry.”

Q ir New Zealand is in the soup for a staff training

Tongan descent, said Monday the comments in the
manual were completely unacceptable but she accepted
the apology. (AFP)
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Alan Gaskin, general manager for Air New Zealand in-
flight service, apologized for the manual, but said it was
no longer being used for cabin crew training.

“It was not intended to cause offence and we apologize
if it has,” he told the New Zealand Herald on Sunday.
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#l: According to the training manual, it looks like we need to restart the computer.
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Cars are parked outside the Air New Zealand Ltd. domestic terminal
at Auckland Airport, in Auckland, New Zealand, on Oct. 27, 2009.
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LANGUAGE POINT
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in the soup
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If someone is in the soup, they are in a difficult situation. According to the article,

2.reserved /rr'zzvd/ ad.
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Bl Terry is very reserved until you get to know him better.
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Air New Zealand is in the soup for producing the offensive training manual.
Example: “Pauline found herself in the soup after borrowing more money than
she could afford to repay.”
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3.descent /dr'sent/ n.
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il: Most of the applicants were of European descent.
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