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Passengers cash in on Chinese airline’s fare glitch
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gain when a computer glitch allowed them to buy
online tickets from China Eastern Airlines for less
than USS$3.

The Global Times reported that China’s third-largest car-
rier last week sold tickets, including some first-class fares,
to at least 300 customers for just 20 yuan (US$2.9, NT$94)
each.

As aresult, flying from Nanchang in the southern province
of Jiangxi to Beijing will be cheaper than some crosstown
taxi rides in the capital.

One-way first-class tickets from Nanchang to Beijing were
listed at around 2,000 yuan on the airline’s Web site on
Monday.

The company said it would honor the tickets despite be-

I I undreds of Chinese air travelers scored a major bar-
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1.glitch /giiy/ n.
INZ=88 (xiao3 chal cuo4)

ing out of pocket, even though some of them were sold
for travel during the peak-demand Lunar New Year holidays
in February, when fares normally jump.

“It is a problem caused by our own system. Passengers
(holding the cheap tickets) can get on board. Our promise
made to them will not be changed,” Luo Zhuping, China
Eastern’s spokesman in Shanghai, told AFP. (AFP)
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Bl: A computer glitch has slowed down distribution from the warehouse.
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2. crosstown /’kros,tauvn/ adj.
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Bl: We caught a crosstown bus to get home.
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3. honor /ansv/ .
1E<F (xin4 shou3)
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US President Barack Obama steps off Air Force One as he arrives at Pu-
dong International Airport in Shanghai on Nov. 15, 2009. The Chinese
characters read: “China Eastern Airlines.” PHOTO: REUTERS
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out of pocket
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You are out of pocket if you have lost money, especially in an unfair way. In the
article, the airline is out of pocket after selling the tickets cheap.
Example: “I'll be out of pocket if we hold the party at my house. Why don’t we find

a different venue?”
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#l: Marlene decided to honor her contract despite being refused a pay rise.
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