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Get quicker help during emergencies by us
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Ing landlines

dults and children alike know that when an emer-
gency occurs, the number to dial for help is 119 or
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tion that displays not only the phone number of a caller,
but also the address and GPS location the call was made
from. However, the system only works with landlines,
and because callers are often incapable of describing
their precise location to the dispatcher, the police advise
everybody to use their household phone for reporting
emergencies.

The National Police Agency of the Ministry of the Inte-
rior has recently started using its new 110 eDuty Command
System. The system uses the operation and command cen-
ter platform of police agencies, the base station position of
the caller’s telephone and a latitude and longitude coor-
dinate system to locate callers. When a call is received by
the system, dispatchers can quickly ascertain the caller’s
location and minimize the response time, even when the
caller cannot clearly explain what sort of situation they are
in.

The three most common types of telephone equipment
in use are landline telephones, mobile phones and public
telephones. However, many people are in the dark about
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the fact that by reporting emergencies over landlines, they
can relay their whereabouts, as well as their phone num-
ber, to the National Police Agency and the National Fire
Agency eDuty Command System. The same information
cannot be collected from calls from mobile phones and
public telephones, so to get a speedy response from the
emergency services it's best to use a landline.

According to the police and fire agencies, the popularity
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gest using a landline. ~ (LIBERTY TIMES, TRANSLATED BY DREW CAMERON)
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1.dispatch /dr'spay/ v/n.

JIKIE (pai4 gian3)

Bl: A police car was dispatched to the scene of the
burglary.
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2.incapable /in‘'kepsbl/ adi.
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#l: Steph is incapable of concentrating
for more than 10 minutes.
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3.ascertain /asa'ten/ v.
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#l: Doctors are still unable to
ascertain the time of death.
(BN ATERIL TR <)

RS
e R L e

oooooooooooooooooooooooooooooooooooooooo

A ¢ {IE?EEJET/@ FIRAE LB » B2
aﬁiﬁ}ﬂ 19 ~ 10K » TEEHB(IRBBENCAI R B OLEEEMES -

oooooooooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooooooooooo

- BEOMENSE - KANZEREE2EFT1195110 -
EREBUNBERMEBRRIIEE - BRELU
EHRITN - BRI RBEEN @ BEAR
85 - BN NETARSNEAEREIAT -

) L WNINBPENEBA110elL EBFFIEERMT » BEBERMENEFHEEDVFS - BAEHD
of mobile phones in Taiwan means that people often use EMONE  SAEMCREEET - SESRERREAES - MERESLRR - €
their handsets to report emergencies. But in the confusion ST RESEREENSENE - FORELRIERSNENEE - HrEhRES
of an emergency, callers often find it difficult to describe 11 OSSR =T - SR L TIIAE
their location and give an accurate account of what has B kB B AREDS 7é\ﬁu BB B S - (BB « AREEC
TREEEE 20 0 GRS A PR il CH st el ey e b

PR  [RISRNBRSEDRTN - ESLIRBIESOVNIL - BEREBRZ
FEmEeltBHIBERW - BRELABRBRSNSSUE -

BFERAHKEENELR

» AT BT R=BEHNAEE
ZRIA™M

(BBRHRCEBHR)

ooooooooooooooooooooooooooooooooo

IDIOMIROINTFE

rf,f/l‘

in the dark
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If you are in the dark about something,
you have no knowledge of it.

Examples: “Despite a huge publicity cam-
paign, many people are still in the dark
about the forthcoming changes to parking
regulations,” or “Nobody tells me anything
round here. I'm completely in the dark.”
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